DOCKET FILE COPY ORIGINAL
77107
RECEIVED

ALLTEL Communications, Inc.
E-911

Second Quarterly Report FEB . 52003
February 3,2002 ¢ odoral Communi sicn
Office of the Secretary

Introduction

ALLTEL Communications, Inc. (**ACT™) is a cellular and PCS provider subject to
the Phase II deployment requirements for Tier II carriers as contained in the
Commission’s Order to Stay, CC Docket No. 94-102, 17 FCC Recd 14841 (2002) (“Stay
Order”). ACI has chosen an AGPS handset-based location technology to comply with
the Phase IT E-911 requirements. Under the terms of the Stay Order, ACI is required to
begin selling and activating location capable handsets no later than March |, 2003, and s
required to begin delivering Phase {I enhanced service to PSAPs by the later of six
months of a bona fide PSAP request or March 1, 2003. Neither the handset deployment
benchmark nor the deadline for delivering Phase II service has passed and ALLTEL

therefore remains in compliance with the terms of the Stay Order. The instant report is
submitted pursuant to paras. 28-31 of the Stay Order.

ACI has continued to actively engage the PSAPs within its market areas to ensure
timely activation of both Phase | and Phase 1LE911 services as early as possible given
the status and readiness of the particular PSAP, the availability of vendor equipment and
LEC upgrades, as well as the impending Commission deadlines for Phase II E911 under

the Stay Order.
L Phase IT AGPS Network Deployments

ACI notes that various parts of its multr vendor network, including handsets, cell

sites, switches and the PDE/MPC, must all properly interface to provide seamless and
reliable location data. ACI summarizes the status of the necessary network upgrades and

deployments required for it to provide Phase II functions.

Switch Upgrades. ACI’s network contains switches from each of the major
vendors — Lucent, Nortel and Motorola. ACI has completed the software loads in its
switches and cell sites as required and is in the process of testing its AGPS solution in
selected markets served by each type of switch.

MPC/PDE. The redundant MPC/PDEs has been deployed and tested, and is

fundamentally stable. Redundant trunking between the units has been implemented.
ALLTEL has configured its system consistent with the standard E-2 interface and has
begun testing. As discussed below, and as the Commission has acknowledged, further

real-world testing of the MPC/PDE 15 necessary on a PSAP-by-PSAP basis 1o ensure
end-to-end functionality. ACI is engaged in such testing with capable PSAPs prior to

cutting to live service.



1L Handset Deployment

The Stay Order requires that ACIL, as a Tier 1 carrier, begin selling and activating
ALIl-capable handsets by March |, 2003. As previously reported, ALLTEL began
deploying and activating its first ALI capable handsets in its markets on June 30,2002 1n
compliance with this requirement. As of December 2002 ACI had disbursed
approximately 416,000 GPS handsets, including those disbursed to agents, and has
targeted the end of 32003 for meeting (or nearing) the 100 percent benchmark for
handset sales. The following is a summary list of AGPS enabled handsets and their
launch dates:

Audiovox 9155 6/30/02
Kyocera 2325 1014102
Motorola i20e 10410102
Kyocera 7135 11/02
Audiovox 9500 11/02
Toshiba CDM9500  11/02
Kyocera 3225 3103 (target)
Motorola T720 2/03 (target)

111, Accuracy Requirements and Methodology

ACI’s extensive testing and evaluation processes were previously reported and
detailed in its First Report  ACI has now largely transitioned from testing and evaluation
of its AGPS solution, which ACI believes is compliant with the Commission’s rules and
consistent with OET Bulletin 71, to reak world deployment of its technology in response
to valid PSAP requests. ACI has contracted with TechnoCom to develop procedures and
provide assistance to establish proper techniques to configure each cell site and sector as
well as to ensure accurate delivery of Phase Ii location information to capable PSAPs.
ACI and TechnoCom are working closely with individual capable PSAPs to further test
and refine the accuracy and reliability of its solution, taking into account the particulars
of each individual PSAP’s network and capabilities. In all markets in which PSAPs have
requested service ACI anticipates that it will be capable of transmitting Phase {i-
compliant ALI to the PSAP for all of its MSC vendors — Lucent, Nortel and Motorola.
As discussed below, additional testing is required as individual PSAPs complete their
own upgrades. Finally, ACI will continue to test new ALI-capable handsets prior to their
acceptance into its product line to establish benchmarks for Phase 1I location accuracy, as

previously reported.

IV.  Deployment Issues

As previously reported, ACI has encountered the same PSAP, vendor and LEC
issues as well as the technology hurdles normally experienced with the initial deplaymert
of a maturing technology. These issues have arisen in both the Phase | and Phase 1i
contexts. Many of these hurdles have since been overcome in most markets, and Al
believes that in most markets, remaining problems can be resolved In time for timely
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deployment of Phase I1 to PSAPs. In some markets however, problems persist as
outlined in the attached chart. (See Exhibits A and C for details.)

ACI has aggressively worked to resolve the previously-reported integration
problems with the PDE and MPC products. These problems involved interpretation of
standardized interfaces between different vendor platforms and the fact that commercial
test equipment to verify and assist in the deployment of this AGPS technology was still
being developed. Testing equipment is now available, and ACI has since been able to
resolve many of these issues, particularly in its Lucent and Nortel markets. Developing
the test method for the Motorola markers has proven more difficult. but ACI nevertheless
expects that the deficiencies experienced can be resolved well in advance to meet the
required target dates for launching service to individual capable PSAPs.

V. Status of Phase 1 and Phase 1I Deployment Efforts.

ACI continues to strive for early E911 deployment. Substantial progress has been
made in its efforts to deploy Phase I service. Additional markets are moving toward live
Phase 1I deployment, and ACI has established good working relationships with the
PSAPs in its markets.

A Phasel

ALLTEL has deployed Phase | service in response to approximately 385 PSAP
requests. ALLTEL has approximately 184 PSAP requests for Phase I in progress. Of this
number, approximately 155 requests have been pending for more than six months due to
the various reasons delineated in the “Notes” section of the spreadsheets. The vast
majority of these requests will met through Phase | deployment by the end of the
1Q2003. The balance of the requests, with one or two possible exceptions, will be met
with deployments scheduled by the end of 232003,

B. Phase 11

To date ALLTEL has received 119 Phase II requests. As a Tier I carrier under
the Commission’s Stay Order, the prospective deployment deadlines for these requests
(assuming all are bona fide requests) are as follows:

e Of the [19 requests 4 have been cut live (see Appendix D).

e Ofthe | 19requests if all were valid 62 would be due by March 1, 2003

e Ofthe [19 requests if all were valid 24 would be due by March 31, 2003

e Of the 119requests if all were valid 3 would be due by the end of June 2003

e Of the 119 requests 21 have negotiated a deployment date beyond the six month
period as noted in the comment section.

¢ Of the 119 requests 5 have been withdrawn at the PSAP’s request.

ALLTEL would be pleased to provide the Commission with such additional
information as it may require.



C. Upcoming March 1,2003 Condition

Technology issues for ACI’s multr vendor network have largely been resolved,
and ALLTEL is working aggressively on a PSAP-by-PSAP basis and Is cautiously
optimistic that Phase II deployment will expedite even further in the coming months. It is
likely, however, that some minor delays will result in Phase 11 service in some markets.
By March 1,2003, AC1 will have taken all the steps not dependent on PSAP readiness: it
has completed all hardware and software upgrades necessary in its own network and
completed testing; accounted for all trunking between its system to the selective router
and the ALI database; and established and maintained contact with the PSAPs to obtain
any necessary information. Order on Reconsideration, FCC 02-318, 9 21 (rel. Nov. 26,
2002) (“Richardson Recon Order’),to be codified at 47 C.F.R. § 20.18()(4){vi). As
discussed below, however, full end-to-end testing requires PSAP participation

ACI has learned that further refinements are necessary during the final
deployment stages, as each PSAP’s network and equipment is different. Sometimes ACI
learms that a modification in its own network is required; other times, an upgrade or
modification to the PSAP’s CPE may he required. In any event, coordination with
PSAPs is required throughout the troubleshooting process, including: determining which
link in the presentation chain is the source of the malfunction; assembling the appropriate
personnel; planning and executing live calls from within a sector; and adjustments to
ensure that ALI data can be “pulled” via the interface; and developing MPC patches and
enhancements to accommodate multiple bids from LEC systems. Moreover, each
individual launch effort requires a “me-up and re-test” to ensure that the Phase 11
solution reflects the current state of ACI’s network. Even if the PSAP is not Phase II-
capable, ACI will work above-and-beyond its obligations to help the PSAP assess its
shortcomings to ensure progress toward Phase IT development. New data management
systems and processes to address these issues are under development.

Because of its demonstrated good faith efforts in coordinating and testing with
PSAPs, in most markets ACI and the PSAP have worked toward a mutually-agreed
launch date. See Richardson Recon Order, to be codified at 47 C.F.R. § 20.18()(4)vi).
ACI is hopeful that similar accords can be reached with remaining PSAPs. Nevertheless.
in some markets there is a chance that ACI will need to avail itself of the certification
process of the new rules (in which case it will, of course. apprise the PSAP(s} of ACI’s
intent in accordance with the rules), or seek very limited refief (a matter of a few weeks)
beyond the March 1, 2003 date. ACI’s good faith efforts warrant Commission flexibility
as ACI works through the PSAP-specific issues that will arise during final end-to-end

testing with PSAPs."'

1 As the Commission has acknowledged, an additional period of time is required between
the time the PSAP becomes E-911 capable and the date of service launch. See

Richardson Recon. Order, to he codified at 47 C.F.R. § 20.18(j)(4)(x) (affording
certifying carriers 90 days to provide E911 service after the PSAP becomes capable).



ACI would be pleased to provide the Commission with such additional
information as it may require.



VI.

Declaration

| have read the foregoing E911 First Quarterly Report of ALLTEL
Communications, Inc. and declare under penalty of perjury that it is true and
correct to the best of my information and belief. Executed February 3. 2003.

Glenn S. Rabin

Vice President

Federal Communications Counsel
ALLTEL Communications. Inc.



CERTIFICATE OF SERVICE

I, Glenn S. Rabin, hereby certify that on the 3rd day of February, 2003, | caused
copies of the foregoing “Quarterly Report” to be sent to the following by either first class
mail, postage pre-paid, to the following:

John Ramsey Robert M. Gurss

Executive Director, APCO Counsel, APCO

APCO International, inc. Shook, Hardy and Bosto

World Headquaners 600 14" Streer, N.W.

351 N. Williamson Blvd. Suite 800

Daytona Beach, FL 32114 Washington, D.C. 20005

Jim Goerke James R. Hobson

Interim Executive Director, NENA Counsel. NENA and NASNA

422 Beecher Road Miller & VanEaton

Columbus, OH 43230 1155 Connecticut Avenue, N.W.
Washington, D.C. 20036

Evelyn Bailey Qualex International

President, NASNA Federal Communications Commission

94 State Street 445 12™ Street, S.W., Room CY-B402

Drawer 20 Washington, D.C. 20554

Montpelier, VT 05620

Glenn S. Rabin



Exhibit A

[ALLTEL]|

E911 Phase 1 Active Deployments

Status
Request for Valid Projected Date for Phase |
State PSAP County PSAP Name Service Date | Request Status Comments on Delay Deployment
HALDWIN COUNTY CARA TRUNRS PSAF going T3 phase 1. Negolialad Geproyment
AL BALDWIN EMERGENCY DISTRICT 5132001 YES INSTALLED dale of 06/01/03, 06/01/03
ailing on ordar Tor Tranks 16 Tandem. Delay
Belwean ALLTEL, IXC and LEC in gelling span
AL BULLGCK BULLOCK COUNTY € 911 341/2002 YES TESTING IN PROGRESS |sel up 01710103
BUTLER COUNTY Negouated deployment dale of 0228103 with
AL BUTLER COMMUNICATION DISTRICT | 101000, 11/5/01 YES TRUNKS ORDERED PSAP, 02/26/02
COFFEE COURTY Negolaled deployment dale o Wi
AL COFFEE SHERIFFS OFFICE 272101, 1/24/02 YES ON HoLD PSAP 0507403
Regclaled deploymen! dale sTOSTITT TR
Al ENTERPRISE. CITY (COFFEE) |[ENTERPRISE 611 21212001 YES ON HOLD PSAP. 05/07/03
egolialed deploymenl dafe of O7IG0T with
AL COVINGTON COVINGTON COUNTY 911 {4/2812000 YES ON HOLD PSAP. 07/06/03
CAITCAS COUNTY SHERTEE mﬁale of U515 with
AL DALLAS OFFICE 11/3/2000 YES ON HOLD PSAP. 05/15(03
¥ailing on PSAF 1o relam PoEF THormalcn
Farm and NDA. Several altempls have been
mada ta tha PSAP in an sffor 1o gei themn to
AL HENRY HENRY COUNTY 811 5/26/2000 YES QN HOLD rtuen the farms. TRD
NegoTialed derlayment dale of U5/090T Wil
AL LOWNDES LOWNDES GOUNTY E911  |1/25/2001 YES ON HOLD PSAP, 05/09/03
egolialed depioymenl dale ol i
Al MCNROE MONROE COUNTY ES11 81800, 115101 YES ON HOLD PSAP, : 06/07/03
1Y SHERIFF 5 acessary enhancemants (o PSAP nol dong
AL PIKE QFFICE 4/12/2002 YES READY TC TEST until Decemnber 2002 02/15/03
Total AL.
Request 11
AT&T T-1 complete: Order
BAXTER COUNTY for T-1 & Irunks 1o be Negoliated deploymenl dale of 02/15/03 with
AR BAXTER DISPATCH 4/28/2001 YES placed w/SBC 12/17/02.  |PSaAP 02/15/03
Ending Approval ol [REgolatad deploymant dala 5T TG wilh
AR COLUMBIA COLUMBIA CQ 911 CTR 11116/2001 YES by PSAP PSAP, 03/06/03
ATET T-Tcomplele. FOU
for SBC T-1 & trunks
pending due o dispute
wiSBC re: ACNA/CCNA Negotiated deployment dale of 02/28/03 wilh
AR UNIGN(Century ELDORADO POLICE DEPT  |2/4/2002 YES 15U8s PSAP.

0272803




Exhibit A

E911 Phase 1 Active Deployments
Status
Request for Valid Projected Date for Phase
State PSAP County PSAP Name Service Date Reguesi Status Comments on Delay Deployment
FTETT=T complete  FOT
w SBC T-1 & vunks
ending dua lo dispute
LAKE VILLAGE POLICE /SBC re ACNAJCCNA | Negotiated deployment date of 02128103 wilh
|AR GHICOT loepT 712001 YES sues PSAP 0228102
1
|aR ERBSS [cROSS COUNTY 811 1 YES
‘ ] r SBC T-1 & trunks
ending due lo dispute
LAFAYETTE CO SHERIFF {SBC re: ACNA/CCNA Negotialed deployment date ol 02/15/03 with
[AR |LaEAvETTE [oFFice 2r1907m2 YES sues PSAP. 0215103
—T r—— ENDNG FOC ON
AR ILIFTLE RIVER ILIFTLE RIVER 80 BN2/2002 YES ETWORK ORDER TBD
T&T T-1 complete; Order
rT-1 & Irunks 1o ba MNegotiated deploymenl date of 02/28/03 with
AR MARION MARION CO SHERIFF DEPT |10/4/2001 YES aced w/SBC 12117/02.  |PSAP. 02/28/03
1/3/03 - Per updale Ir S. Hall, T-1 & one sei of
Irunks ordered lor Lalayetla County on 1121
'wara hald up dua 1o legal issues which wera
résolved on 12/19/02. The trunks for JaHerson
Co., cannot be submilied unti! FOC rec'd on
Lafayetia ordar. - RH  12/16/02 - Per amail
trom Shaila Hall. ATAT EPOC information rec'd
& T-1 whirst el of runks ordered 11:21/02
Panding FOC due Io arders digpules wilh SBC
[regarding ACNA/CCNA issues. . RH 12116102 -
METRC EMERGENCY Par Tony Fuller, EPQC rec'd fram AT&T & trunk
AR JEFFERSON(Cenlury) COMMUNICATIONS ASSOC | 20/2001 YES WNKS ORDERED orders placed wilh SBC - ARIBA # AWRT 12 0271503
AR MONTGOMER Y MONTGOMERY CO 911 2542002 YES PROGRESS QX25/03
PEAPTNFORMATION FORA
HAS NOT YET BEEN :NDING VERIFICATION
AR FRANKLIN RETURNED 2212002 " CELL DATA INFO 0222003
iAding Receipt of NDA
AR STONE STONE COUNTY 911 11312002
TOTAL AR.
REQUESTS 12
AZ PINAL YET PROVIDED iy YES PROGRESS

04:07/03




Exhibit A

ALLTEL]| i
. .'
E911 Phase 1 Active Deployments
Status
Request for Valid Projected Date for Phase |
State PSAP County PSAP Name Service Date | Request Status Comments on Delay Deployment
10/17/2002 Penelope Meayers with lhe Arizonia
TBD upon receipt of naw  |Board said will deploy one by one as she
requesl required by slale  |confirms equipment is in place and PSAP is
AZ YAVAPAI SEDONA ({CITY OF) 3/11/2000 NO 911 coordinator ready. She will give us the reques's for sach, TBD
TOTAL AZ.
REQUESTS
CALROUN COUNTY Negolialed deployment dale ol O5/05/03 wilh
FL CALHOUN SHERIFFS DEPARTMENT | 2/2512002 YES ON HOLD PSAF 05/09/03
CLAY COUNTY
DEPARTMENT OF PUBLIC Negotiated depioymant dale of O5/06/03 with
FL CLAY SAFETY 21612002 YES ON HOLD PSAP 05/06/03
DESOTA ERERGERDTY
MANAGEMENT Megoliated deploymanl data of 06/12/03 wilh
FL DESQTO DEPARTMENT 9112/2002 YES ON HOLD FSAP 06/12/03
AERNARDO COUNTY egolialed deployment dale of U3700703 with
FL HERNANDO SHERIFFS DEPARTMENT  |3/22/01, 11/2/01 YES READY TO TEST PSAP. 03/09/03
SBORCUCH COUNTY EADY TOTEST 15T, [eactaled deployment dale of DATY T3 wilh
FL HILLSBOROUGH SHERIFFS DEPARTMENT  |927/2000 YE§ GUARTER 2004 PSAPR. 04711103
HOCHES COONTY PCACIRG TRUNE Negolialed deployment dafe of U3RIE70S with
FL HOLMES SHERIFFS DEPARTMENT 202142001 YES ORDERS PSAP 006102
Negolialed deploymant dale of 04/01/02 with
FL LEE LEE COUNTY SHERIFF 7172002 YES IN PROGRESS PSAP. 04/01/03
TEON COUNTY SRERTFFS Negotaled ceploymant dale of 20503 wilh
FL LEON DERARTMENT 4/10/1997 YES IN PROGRESS PSAP, 02/05/03
AU e 'E:ﬂméﬁe_pmrw o1 OLTEIT wilk
FL MANATEE MANATEE COUNTY 911 14/25/2000 YES QUARTER 2083 PSAP. 021803
ORATOUSA SHERIFFS Hegolialed deploymant dale of 02U with
FL OKALOOSA DEPARTMENT 6i25/2001 YES TRUNK ORDERS PSAP, 02/08/03
FASCOCOUNTY FIRE & READY TUO TEST 15T egotialed depioymenl dals of wil
FL PASCO RESCUE 10/2/00 8/20/01 YES QUARTER 2003 |, PSAP. 02/28/03
CEAU JTEY .. TIRedoniated deplayment date of D37 TB/0T wih
FL PINELLAS PINELLAS COUNTY 911 772712000 YES QUARTER 2083 PSAF. 04/16/01
READY TUTEST 151 egolaled deployment dale o Wi
FL POLK POLK COUNTY 911 11/9/2000 YES QUARTER 2003 PSAP 03/20/03
CARASATA CONMTY REARY TN TEQT 12T Mansotiated deploymenl date of 022303 wilh
FL SARASOTA POLICE DEPARTMENT & 911]6/25/200% YE§ QUARTER 203 PEAP. 02/23/03
TAYT
FL TAYLOR GFFICE 41242001 YES ON HOLD On hold untit futhur natice per PSAP BD
WEARDLCA TOURTY egolhaled deploymant dale of U 603 with
FL WAKULLA SHERIFFS DEPARTMENT  [5/16/97. 1/11/02 YES ON HOLD PSAP. 02/13/03
TV oo i€ ~orranfong Heleclive Rouler aﬁ@ble
FL FRANKLIN |SHERIFF'S BEFIEE 1211872000 e [on RELD N 10 narve this area, N/A




ALLTEL

Exhibit A

!

E911 phase 1 Active Deployments

T

Status
Request for Valid Projected Date for Phase |
Seatd RSAR County PSAP Name Service Date | Requesi Status Comments on Delay Deployment
e GULF COURTY
EMERGENCY
~ore MANAGEMENT 3/14/97, 12111101 o] PSAP withdraw request. 01/13/03 - PSAP wilhdrew raques. NIA
Total FL.
Requast 18
Holdup wilh BeTSculh m processing order T our
month delay in receiving approved Call Routing
_(3A_ IAUGUSTA-RICHMOI\ID |AUGUSTA E911 7115198, 12/ 12400 YES Testing in progress Sheels Irom PSPA, 021501
' |
| Call Routing SheetsiMaps |Did not receive completed PSPA/NDA Forms
(._‘,A GLYNN GLYNN COUNTY 911 612812000 4:23¢02 YES being reviawed with PSAP |irom PSAP uniil Oclober 2002. 02/15/03
‘-;A‘ WARE WARE COUNTY 911 121512002 YES 06/02/02
Total GA.
f quest 3
TNOEFERDENCE FOLICE CRESENT TO PSAFFOR
KS MONTGOMERY DERT 107772002 Y APPROVAL 04/07/03
elay In approval B relurn of NOX & MoAP Torm
{9 months),
Phase | Requast Rec'd 1024/
RILEY COEMERGENCI NDA Form Rec'd. 7116102
KS RILEY MANAGEMENT 1012412001 4119102 Y Tesling in Progress PSAP Form Recd: 7/22/02 02115103
Delay in approval & raturn of NDA & PSAP farm
{9 months}.
Phasa 1 Requast Rec'd 4/18/07
NDA & PSAF Form Rec'd. 611102
Issue with PSAP Equipment which raquires
camplete aquipment upgrade.
Anticipaled Equipment Dalivery Dale: 12/20/02
Anlicipaled Completion Dale for Configuralion ol
PENDING PSAP new equipment by vendor: Mid lo Late Jan, 03
KS 52| INA.CITY OF SALINA PD 14182002 YES EQUIFMENT UPGRADE  |(per SBC). £3/03/03
TOTAL KS.
QUESTS 3
]
REGIONAL PUBLIC SAFETY PENDING STATUS OF Negotialed deploymaent date of 01/31/03 with
ROYD | COMMUNICATIONS CENTER|5/5/2000 & 7/17/01 YES TRUNKS PSAP 02/15/03
KY CARTER JKENTUCKY STATE POLICE |/7/2003 YES IN PROGRESS 07107403




ALLTEL]

£911 Phat 2 1 Active Deployments

Exhibit A

Status

State

PSAP County

PSAP Naime

Request tor
Servlce Dale

Valid
Request

LY GREENUP

KENTUCKY STATE POLICE

6/2112001

ES

Status

ZADY TO TEST

Comments on Delay
‘egolialed geploymenl dale of w!

PSAP.

Projected Date for Phase
Deployment

odmnrini

‘otal KY.
lequest

A JSSIER

BOSSIER PARISH
GOMMUNICATION CENTEF

1711997

:STING IN PROGRFSS

Former CerturyTel Fropeny Acquired by
ALLTEL - Legal Day 1 = 6/1:02

Requesi Rec'd by CenluryTel: 3/18/1997
CenluryTe! Rec'd Signed NDA. 2/122:2000
Inrado Senl Call Rouling Map 1o PSAP for
approval: 3/1%/02 & again on 11{21/02 far
raverification

PSAP approvad Call Routing: 4/3/02 & again or
12/5102

Dalay by CanturyTel in Providing ESRK's (call
routing keys) ta Intrado required for Nelwork
Order.

Rec'd & provided ESRK's lo Intrado on 10/2/02.
Network order delayed due 1o establishment of

new processas for newly acquired Century Tel
Rranariaz

4 felsle}

CADDQ PARISH
COMMUNICATION CENTER

1011597

o

'STING IN PROGRESS

0211503

Farmer CenturyTel Property Acquired by
ALLTEL - Legal Day 1 = 8/1/02

Reques! Rec'd by CenturyTel: 3/10/1997
CeniuryTel Rec'd Signed NDA: 2/22/2000
Intrado Sent Call Routing Map to PSAP for
approval: 6/10/02 & again on 11/22/02 for
raverificalion

PSAP approvad Call Rouling, 7/2/02 & again or
125/02

Delay by CenturyTel in Providing ESRK's (call
rouling keys) lo Intrado required for Network
Order.

Rec'd & provided ESRK's Lo Inlrado on 10/2/02.
Netwark order delayed due Io establishmeni of
new pracasses lor newly acquired CenturyTel
properlias.

0215103
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Exhibit A

\LLTEI

911 Ph:

2 1 Active Deployr

nts

itatus

state

PSAP County

PSAP Name

Request for
Service Date

Valld
Request

Status

Comments on Delay

Projected Date for Phasel
Deployment

LAINF

\BINE PARISH
IJMMUNICATION CENTER

NION

2712002

ZNDING NETWORK
RDER

Former CanturyTel Property Acquired by
ALLTEL - Legal Day 1 = 8r1/02

Requesl Rec'd by CenturyTel 6/27/2002
CenturyTal Rec'd Signed NDA. Unknown
Inlrado Sent Call Rouling Map la PSAP for
approval: B/6/02

PSAP approved Call Rouling. 8/20/02

Delay by CenturyTelin Providing ESRK's {call
rouling keys) |o Intrado required for Network
Order

Rec'd & provided ESRK's lo Inirado on 10/28/0
Nelwork order delayad due lo establishmenl of
naw processas for newly acquired CenturyTel
properlies.

TBD pending Network Order

{ION PARISH SENTER

2312001

nding Network

Former CenluryTel Propenly Acquired by
ALLTEL - Legal Day 1 = 8/1/02

Requas! Rec'd by CenturyTel: §/25/2001
CenturyTel Rac'd Signed NDA: 2/7/2001
Intrado Sanl Call Routing Map to PSAP 4/8/02
PSAP approved Calt Routing: 4:30/02

Delay by CenluryTal in Providing ESRK's [call
rouling keys) to Inirado required for Nelwork
Order.

Rec'd & pravided ESRK's to Intrado on 10/28/0;
Natwork order defayed due to establishmanl af
negw processes for newly acquired CenluryTel
praperiias

Indetermined due 10 pending T-1 FOC
date

zBSTER

ZBSTER PARISH POLICE
IPARTMENT

1472001

IUNK TESTING IN
ROGRESS

Iiormer CenturyTel Property Acquired by
LLTEL- Legal Day | = a/1/02

Request Rec'd by CenturyTel: 2/14/2001
CenturyTel Rec'd Signed NDA: 2/15/2001
Inirado Sent Call Routing Map 10 PSAP 7/23/02
PSAP approved Call Routing: 8/14/02

Delay by CenturyTel in Providing ESRK's {call
routing keys} to Intrado required lor Network
Order.

Rec'd & provided ESRK's Io Inlrado on 10/28/0;
Network order delayed due 10 eslablishment of
new processes for newly acquired CenturyTel

properiies

n2r1sin3




Exhibit A

ALLTEL]

_

E911 Phase 1 Active Deploy

ments

Status

State PSAP County

PSAP Name

Request for
Service Date

Valid
Request

Status

Comments on Delay

Projected Date for Phase |
Deployment

WINN

WINN PARISH POLICE
DEPARTMENT

31542001

TRUNK TESTING IN
PROGRESS

Former CenturyTel Propeny Acquired by
ALLTEL - Legal Day 1 = 8/1/02

Request Rec'd by CenluryTel: 3/5/2001
CeniuryTel Rec'd Signed NDA 212312001
Intrado Senl Call Routing Map 10 PSAP 4/8/02.
resant via FedEx on 6/20/02

PSAP approved Call Routing: 7/3/02

Oelay by Cenlury Tel in Praviding ESRK's {call
rouling keys) to Inirado required for Nelwork
Order

Rec'd & provided ESRK's 1o Inirado on 10/28/02
Network order delayed due 10 establishmgnt of
new processes for newly acquired CenturyTel
properlias.

02/15/03

CLAIRBORNE

CLARIBORNE PARISH 911

211672000

NO

On Hold

Former Century Tel Properly Acquired by
ALLTEL - Legal Day 1 = /1702

Based on communicalian with PSAP, the PSAP
equipment 15 nat y&! Phase 1 capabie,

TBD when PSAP confirms Phase 1
readiness.

&

CONCORDIA

CONCORDIA PARISH
COMMUNICATION IISTRICT

FORMER CENTEL

PSAP wilhdrew raquest

PSAP wilhdrew request

NiA

S

WEST BATON ROUGE PARISH

4/17/2002

NO

On Hold

Uslay due To PSAP nol ready Tor Phase 1
Sarvice.

B0 when PSAPT conlirins Phase 1
readinass,

LA LINCOLN

RUSTIN POLICE
DEPARTMENT

FORMER CENTEL

NO

Cn hold pending tu wilh
PSAP

Former CenturyTel Property Acquirad by
ALLTEL - \egal Day 1 = 811/02

Requesl Rec'd by CenturyTel: Unknown
CenturyTel Rec'd Signed NDA: 2/16/02
intradg Seni Call Routing Map 1o PSAP fgr
approval: 2/14/02

PSAP aporovad Call Routing: 6/27/02

Detay by CenluryTel in Providing ESRK's (call
rguting keys| to Intrado required for Natwork
Order.

Network arcter dalayed due to establishment of
néw processes for newly acquired CenturyTel
praperlies,

1211702 - Placed on Hold Pending FiUp with
PSAP: No Cell Siles wiin PSAP boundary

Rec'd & provided ESRK's to Intrade an 10/21/02,

TBD pending lollow up with PSAP See
comments laor delay

TOTAL LA.
REQUESTS

17




Exhibit A

ALLTEL]

ES911 Phase 1 Active Deployments

Status
j -
Request for Valid ' Projected Date for Phase |
State PSAP County PSAP Name Service Date | Reguest Status Comments on Delay | Deployment
1127102 - Par Mike Sexton, Nites PSAP has
been upgraded and is ready to deploy.  11/6/02]
received call from Tammy Smith wihe county.
Advised the county never requesied Phase |
implemmentalion from CenturyTel. Advised
Cenluryel contacted them and wanled ta go
ahead with implamemation. but (hey do not have
NILES CITY POLICE aquiprnant yet Advisad Ihey will nol have
Mi BERRIEN DEPARTMENT FORMER CENTEL YES IN PROGRESS equipment undil middle of December 2002, 02415103
Urigirial delay by Tenlury Tel priol 1o acquismon —
of Century Tel properies by ALLTEL. 6 monlh
GRAND RAPIDS POLICE & PENDING FSAP delay delermining stalus of counly to accept
MI KENT FIRE 512372004 YES EQUIFMENT UPGRADES |Phase b calls 04/08/03
| Faifing on 0 refurn nfermalion
Form and NDA. Several allempts have baan
MICHIGAN STATE POLICE- made 1o the PSAP in an affod 10 gel them 1o
M KENT ROCKFQRD DIVISION 1012112002 YES N PROBRESS raterm the forms- 04/08/03
Onginal delay by Cenlury Tel priar lo acquistlion
NEGAUNEE REGICNAL PENDING PSAP of Century Tel properties by ALLTEL. 7 monlh
Ml MARQUETTE |BISPATCH 3/30/2001 NO EQUIPMERT UPGRADES {delay waiting for FSAP equipmenl. 06/30/03
l AT was nollied by counly on TT/TEIUT. They
had requesied Phase | 07/18/00 while they were
MONTCALM Default Routing # |GREENVILLE DEPARTMENT |[FORMER shill CenturyTel praperty. Mo letter of request in
Mi 989-506-4621 OF PUBLIC SAFETY CENTERYTEL YES IN PROGRESS filg 8D
Nola Phase I request as
Primary PSAP - Secondary
PSAP 10 Negaunee
Ml BARAGA BARAGA SHERIFFS OFFIGE |2 NO Regicnal PENDING CPE EQUIPMENT UPGRADE TED
Nola Phase Frequest as
Primary PSAP - Secondary
GOGEBIC COUNTY PSAP 10 Negaunse
Mi GOGERIC SHERIFFS OFFICE 4/2712001 NO Regional PENDING CPE EQUIPMENT UPGRADE TBD
Nol'a Phase Ttequesl as
Primary PSAP - Secondary|
HOWGHTON COUNTY PSAP 1o Negaunee
Ml HOUGHTON SHERIFF'S OFFICE ? NO Regional PENDING CPE EQUIPMENT LPGRADE TBD
GRANDO RAPIDS CITY Pending CPE Equipmentl
Mi KENT POLICE |5/23/2001 NO (uograde PENBING CPE EOUIPMENT UPERADE T8O
Nol a Phase |request as
Primary PSAP . Secondary
KEWEENWA COUNTY PSAF 10 Negaunee
Ml KEWEENAW SHERIFF'S OFFICE 3/5/2001 NO Regional FENDING CPE EQUIPMENT UPGRADE TBD
ol'a Fhase Trequesl as
Primary PSAP - Secondary
LUCE COUNTY SHERIFFS PSAF 1o Negaunee
MI LUCE DEPARTMENT ? WO Regional PENDING CPE EQuAPHENT UPGRADRE | TBD




Exhibit A

E811 Phase 1 Active Deployments
Status
Request for Valid Projected Date for Phase |
State PSAP County PSAP Name Service Date | Request Status LOTITENTS ONn Uelay Deployment
ol @ Phase I reques] as
Primary PSAP . Sacondary
MACKINAC COUNTY PSAP 1o Negaunee
ML MACKINAC SHERIFF'S DEPARTMENT  |12/28/2000 NO Regional PENDING CPE EQUIPMENT UPGRADE TED
QONTONAGON COUNTY 'ending CPE Equipment
Ml ONTONAGON snEnIFE 3 urriue 4122001 NO upgrade PENDING CPE EQUIPMENT UPGRADE BD
Pending CFE EquipmenT
Ml SCHOOLCRAFT SCHOOLCRAFT COUNTY  |3/85/2001 NO upgrade PENDING CPE EQUIPMENT UPGRADE TBD
Total MI.
Requests 14
MO CALDWELL DERALB CO SO 7172002 YES ALI LOAD 'N PROGRESS 02/15/02
MO CHRISTIAN NIxXA PO 1272012002 YES 06/20003
MO CITY OF CAMERON DEKALB CO 5C 7/11/2002 YES ALl LOAD IN FROGRESS 02/15/03
MO CLINTON CEKALB CO SO 002 YES AL LOAD IN PROGRESS 02/15/03
MO DEKALB DEKALB CO SO 7i11/2002 YES ALI LOAD IN PROGRESS 02/15/03
On Hold Pending PSAP
MO LAWRENCE 11412002 NG Equipment Upgrada On Hold Panding PSAP Equipment Lpgrada TBD
Tn FolE Pending PoAP
MO POLK 114272000 NO Relocalion PSAP Wilhdrew Reques! NIA
TOTAL MO.
REQUESTS 7
JAURSONCOUN ¥ Negohaied deploymenl dale of DZZB/03 w th
MS JACKSON SHERIFFS DEPARTMENT  [3/5/2002 YES IN PROGRESS PSAF 02/28/03




ALLTEI

Exhibit A

2911 Phg¢

1 Active Deployi

ints

Jtatus

tate

PSAP County

PSAP Name

Request for
Service Date

Valld
Request

Status

Comments on Delay

Projected Date for Phase |
Deployment

ANCOCK

ANCOCK COUNTY
-HERIFF'S OFFICE

14/1597

nding T-1 ang Trunk
der Submilted |c Bell
ulh an 12/17:02

Former CenluryTel Propeny Acquired by
ALLTEL - Legal Day 1 = 8/1/02

Request Rec'd by CenluryTel: 7/14/1997
CenluryTal Rec'd Signed NDA: 4/16/2001
Relerred to Inlrado: 4/23/02

Intrado Seni Call Rouling Map to PSAP: 7/26/0
PSAP approved Call Rouling: 8/8/02

Delay by CenluryTel in Providing ESRK's (call
rouling keys) to Inirado requirad for Network
Order

Rec'd & provided ESRK's lo Inlrada on 10/2/02.
Network order delayed due Lo establishment of
new processes for newly acquired CenturyTel
properlies,

02/15/03

NCOCK

AVELAND POLICE
EPARTMENT

11411997

nding T-1 and Trunk
ger Submitied to Beil
uth on 12117402

Former CenturyTe! Property Acquirad by
ALLTEL - Legal Day 1 = 8/1/02

Request Rec'd by CenluryTel: 11/14/1997
CenluryTel Rec'd Signed NDA: Unknown
Relerred to intrado: 472302

Intrado Sent Call Rouling Map to PSAP: 7/24/0
PSAP approved Call Rouling: 8/8/02

Delay by CenturyTel in Providing ESRK's (call
routing keys) 1o Inlrada required for Nalwork
Order

Rec'd & provided ESRK's 1o Inlrado on 10/2/02.
Neilwork crder dalayed due to establishmenl of
new procasses for newly acquired CenluryTal
properties.

02/15/03

RRISON

LOX1 POLICE
EPARTMENT

1372002

nding T-1 and Trunk
der Submilled o Bell
ulh on 12/17/02

Former CenturyTel Property Acquired by
ALLTEL - Legal Day 1 = B/1/02

Request Rec'd by CenturyTal: Unknown
CanluryTel Rec'd Signed NDA: Unknown
Referred 10 Intrado: 4/23/02

Celay by CenturyTel in Providing ESRK's (call
routing keys) to Intrado required for Nelwork
Order.

Rec'd & provided ESRK's lo Intrado on 1072/02
Network order deiayed due 10 establishmeni of
naw processes Ior newly acquired CenturyTal
properlies.,

02/284)3
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Exhibit A

ALLTEL] ' ' ' !
ES11 Phase 1 Active Deployments
Status
. ll I —_
Request for Valid 7 ' Projected Date for Phasel |
potate PSAP County PSAP Nams Service Date ! Reguest Status Comments on Delay Deployment |
Former CenluryTel Properly Acquired by
ALLTEL - Legal Day 1 = 8/1/02
Raquesl Rec'd by CenluryTel: Unknown
CenturyTel Rec'd Signed NDA: Unknawn
Relerred 10 tnirado; 4/23/02
Delay by CenturyTel in Providing ESRK's (call
rouling kays) to Intrado required for Network
Order
Rec'd & provided ESRK's to Inlrado on 10/2/02
Network order delayed due 1o eslablishment of
Pending T-1 and Trunk new processes lor newly acquired Century Te!
PASS CHRISTIAN POLICE Order Submitiad Lo Bell properties.
MS HARRISON DEPARTMENT 4/23/2002 YES South on 12/17/02 02/26/03
CORTONPOLCE Fendirg FOCOR T 15 Negolialed deploymen date o DX 13707 wi
MS HINDS DEPARTMENT 4/23/2002 YES Trunk Order PSAP. 03/14/03
HIRDS COUNTY SRERIFFS Fending FOG on 11§ Hegolialed deployment date ST OV TAT0T wi
MS HINDS DEPARTMENT 4/23/2002 YES Trunk Order PSAP. 03/14/02
JECRSON POLICE Fending FOL on 1-T& Negolialed deployment dale of DaTa70T with
MS HINDS DEPARTMENT 4/23/2002 YES Trunk Qrder PSAP 03/14/03
Pernding T-1 and Frunk
JACKSON COUNTY Order Submitied 1o Bell Negolialed deploymanl dale of 02/26/03 wilth
JACKSON SHERIFF'S OFFICE 112112002 5 South on 127117402 PSAP. 02/28/03
Tending 1-1 ang Trunk
MOSS POINT POLICE Qrder Submitied la Ball  [Negotialed deploymeni dale of 02/28/03 wilh
LJACKSON {DEPARTMENT IifZJlZQDZ v Souwth on 1217/02 PSAP. 02/28/03
T T T M Pending 1-1 and Tronk
OCEAN SPIRITS POLICE Order Submitted lo Bell  [Negoliated deplcymanl dale of 02/28/03 wilh
Ms JACKSOM DEPARTMENT 4423/2002 NG Soulh on 12/17/02 PSAP. 02/28/03
— [Pending T-Tand Trunk
PASCAGOULA POLICE Crder Submilied to Ball Negotialed deplaymenl dale of 02/28/03 wilh
MS JACKSON DEPARTMENT 4/23/2002 NO South on 12/17/02 PSAP. 02/28/03



ALLTE
911 Phi

2 1 Active Deploy

itatus

itate

Exhibit A

nts

PSAP County

PSAP Name

Request for
Service Date

Valid
Request!

Status

AUDERDALE

NESHOBA

UDERDALE COUNTY E91
NTER

Comments on Delay

Prolected Date for Phase *

Deployment

=

Pending Nelwork Crder 1o
be Submitted by Mary
Bennetl on 12/18/02

Former CenturyTe! Properly Acquired by
ALLTEL - Legal Day * = 8/1/02

Request Rec'd by CenluryTel 11717/1997
CenluryTel Rec'd Signed NDA: 4/8/2001
Relerred 1a Intrado: Unknown

nirado Sent Cait Routing Map to PSAP: B/144
(Resent via FedEx on 11/22/02)

PSAP approved Call Reuting: B/21/02 {Rec'd
confirmation via mail on 1241 1702)

Detay by CenturyTel in Providing ESRK's (call
routing keys) 1o Inlrado required for Nelwork
Order.

Rec'd & provided ESRK's te Inlrado on 10/284
Hetwork order dalayed due I establishment o
new processes for newly acquired CenluryTel
properties

02128103

SHOBA COUNTY
ERIFF

THG37?

Pending Network Ordar ta
be Submilted by Mary
Bennelt on 12/18/02

Former CenturyTel Property Acquired by
ALLTEL - Legal Day 1 = 8/1/02

Reques! Rec'd by CenturyTel: 6/17/1997
CenluryTal Rec'd Signed NDA: 4/3/2001
Refarrad to Intrada: Unknown

Intrado Sent Call Rouling Map 1o PSAP,
8/26/2002 (via fax)

PSAP approved Call Rouling. B/26/2002 {via
fax)

Delay by CenturyTei in Praviding ESRK's [call
rouling keys) o intrado required for Netwark
Order.

Rec'd & provided ESRK's lo Inirado on 10/28/0
Natwork order defayed due to esfablishmen ol
new processes for newly acquired CenluryTel

propertias

02/28/03
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2911 Ph
Status

itate

Exhibit A

! 1 Active Deploy

ints

PSAP County

PSAP Name

Request far
Service Date

Valid
Reques

Status

Comments on Delay

Projected Date for Phase |

Deployment

4]

ONE

ONE COUNTY 911

UNION

11997

ending FOC on T-1 &
‘unk Order

Farmer CenturyTel Properly Acquirea by
ALLTEL - Legal Day 1 = 8/1/02

Requesl Rec'd by CenluryTel: 6/17/1997
CenluryTel Rec'd Signad NDA: 4/9/2001
Referrad 10 Intrado: Unknown

irade Senl Call Rowting Map lo PSAP:
8/26/2002 {via lax}

PSAP approvad Call Rouling: 8/26/2002 (via
fax)

Delay by CentwryTel in Providing ESRK's (call
routing keys) to Intrado required for Nalwork
Order

Rec'd & provided ESRK's 1o Inlrado on 10/2/02
Nelwork order delayad due lo eslablishmen of
new processes for newly acquired CenluryTel
properiies.

02/26/0)

TAL MS.
QUESTS

UNION COUNTY 911

1er cnll

19

nding Nelwork Order 1o
Submilled by Mary
nnetl on 12/18/02

Former CanluryTel Prapery Acquired by
ALLTEL - Legal Day 1 = 8/1/02

Reguest Rec'd by CenluryTel: Unknown
CenturyTel Rec'd Signed NDA: 4/972001
Referrad to Intrado:  Unknown

Intrade Senl Call Reuting Map lo PSAP: B/25/0;
(via email) 6/25/02 (Resenl via gmail - FSAP
couki nol open email); Resent FedEx on 7/10/0,
PSAP approved Call Raouting: Addressing 1ssue
wiSile J82; resolved & CRS approved on 9/6/07
{via lelephone)

Delay by CanturyTei in Providing ESRK's (call
fouling keys) 10 Inlrado required for Netwark
Order

Rec'd & provided ESRK's to Infrado an 10/28/0;
Netwark arder delayed due to eslablishmenl of
new processes for newly acquitad Century Tet
oropenies,

02128103

ANSON

EMERGENCY
COMMUNCATIONS

BLADEN

BLADEN COURTY
| SHERIFF'S DEPARTMENT

111899 & 5/23r01

INE

leting Trunks

Negotialed deploymenl date of 04/06/03 with
PSAP.

04406/0:

hold

Negoliated deployment dale of GOS0 with

PSAP

05/15/0.




Exhibit A

ALLTELI I
I
Request for Valld Projected Date for Phase | ;
State PSAP County PSAP Name Service Date Request Status Comments on Delay Deployment
EUNCOMEE COUNTY
EMERGENCY Negotiated deployment dale of 03/31/03 wilh
NC BUNCOMBE COMMUNICATICNS 21812002 'ES Ordering pAMIs PSAR 03/31/03
TURHAM TORRANEMERGENTY MR/ 2000 78TV egolaled deploymant dale ol wilhy
NC Including City of Durham COMMUNICATIONS PHONE (ES ©n hold P3AP, 05/08/03
FYDE COUNTY SRERTFTS ending receipl o [Negolialed Jesloyment dale of (RO IO wif
NC HYDE OFFICE 12/8/1999 ‘ES and PSAFP form, PSAP 06/03/03
TENS COUNTY
ICENTRAL
NG IPEROUIMANS EOMMUNIEATIONS 17416/2002 ‘ES 02/15/03
NC JwarREN | 111200002 ES 05/20/03
{SEE POLICE ending PSAPMNDA Tarms | PSAP was nal Teady 1o receve Phase Tcals
NC BRUNSWIEK ETY} DEPARTMENT 1072412000 fle} lo PSAP until October 2002, TBD
RTUOONTY
NC UNION. COMMUNICATIONS |8125m0D le) On hotd 01/06/03 - On hold per PSAP. TBD
1
"OTAL NC.
IEEQUESTS 9
PERDIING ALTTOAD ¥
BOYD-HOYT CO JOINT TRUNK ORDER BY
IE BOYD-HOLT E911 PSAP 101112002 ES I OWEST 04/01/03
)
EMERGENL Y PENDING TRUNK ORDER,
NE JCHEYENNE COMMUNICATIONS CENTER|9/18,2002 ES BY OWEST 03116103
SHERIFFS OFFICE 11/212002 £8 JPENDING ALI LOAD 05/02/03
la]
E FURNAS FURNASCOG1 1 8/16/2002 ES v ey 02/16/03
SEVERAL CALLS MADE TP PSAPTG
DETERMINE IF LEC AGREEMENT HAS BEEN
SIGNED DUE YO PSAP ISSUES WITH
ALLTEL NDA ALLTEL AGREED TO PROCEED
WITH DEPLOYMENT W!Q NDA UPON
RECEIRT OF PSAP INFORMATION FORM
FROM PSAP PSAP REFUSES TO RETURN
PSAP INFORMATION FORMUNTIL THE
COUNTY ATTORNEY APPROVES THE
NORFOLK CITY OF{MADISON |NORFOLK 911 Pending return of PSAP  [OWEST {LEC} SERVICE AGREEMENT WITH
E_ CO) COMMENIEATIONS 9/1712001 3 Information Farm by PSAP |COUNTY TBD
PRELPS TART AR CTY OF PENDING CELL DATA
NE HOLDREGE! |HOLDREGE POLICE DEPT | 10252002 YES VERIFICATION 04/25/03
— - TSCOTTSHITIEE T FeNDING NETWUORR
NE Iscotrs BLuFe 1COMMIINICATION res ORDER W/SPRINT

02/15/03




ALLTEL|
E911 pPhase 1 Active Deployments

Exhibit A

I

Status
Request for Valid Projected Date for Phase t
State PSAP County PSAP Name Service Date | Request Status Comments on Delay Deployment
PSAP subrmillad Phase 1 requesl prcrTo
oblaining cannectivity lo Selective Rouler. Per
slate wireless 9-1-1 girector, tha PSAP will be
required 1o resubmit 8 new Phase 1 request 10 TBD upan resubmission of Phase 1
wirgless carriers upon ablaining conneclivity 1o al reques! required by slate wireless 9-1-1
NE CASS 5/5/2001 NO ON HOLD Seleclive Routar. directer
PSAF submilfled Phase T raquasl prior T
oblaining conneclivity Lo Selgctive Rouler, Per
slale wireless 5-1-1 direclor, lhe PSAP will be
raquired to resubmil a new Phase 1 requesl! 1o TBD upon resubmission of Phase 1
wireless cartiers upon obtaining conneclivily lo a| request required by stale wireless 9-1-1
NE CLAY /22001 NO ON HOLD Selective Router. director
PEAP submiffed PRase 1 request priof 1o
oblaining conneclivity to Selaciive Rouler. Per
stale wireless 9-1-1 direclor. the PSAP will be
required 1o resubmit a new Phase 1 raguest to TBD upon resubmission of Phase 1
wirgless carriars upon oblaining connectivily 1o a| requesi reguired bty state wireless 9-1-1
NE LINCOLN.CITY/LANCASTER COf &6/19/2001 NO OKN HOLD Seleclive Rouler director
TOTAL NE.
REQUESTS 10
ABUTOERGUE PIY
NM BERNALILLO COMMUNICATIONS 11212003 YES
ALBUQUERQUE FD
NM BERNALILLO COMMUNICATIONS 17212003 YES
TOTAL NM
REQUESTS 2
PENDING SPRINT
VAN WERT CO 911 DATABASE OISPLAY Negotialed deploymenl date of 01/31/03 wilh
OH VAN WERT OPERATIONS 2/18/2002 YES 1SSUE PSAP £1/31/03
ASHTABUCA O SFERTFFS
OH ASHTABULA OFC 11/25/2002 YES 05/25/02
OH ASHTABULA ASHTABULA CITY POLICE  |11/25/2002 YES 05/25/03
CONNEAUTPOLTCE
OH ASHTABULA DEPARTMENT 112572002 YES 05/25/03
GENEVA POLICE ™
OH ASHTABULA DEPARTMENT 1172512002 YES 05125/03
QH LORAIN LORAIN COUNTY 911 211412001 NO Ng Selective Rouler No Selective Router ™®D
SNADUSKY COUNTY
EMERGENCY
OH SANDUSKY MANAGEMENT DISTRICT 2i14/2002 NO No Seleciive Rouler No Selective Roular TRD




Exhibit A

[ALLTEL]
E911 Phase 1 Active Deployments
Status
Request for Valid Projected Date for Phase |
State PSAP County PSAP Name Service Date | Request Status Comments on Delay Deployment
Total OH.
Requests
FendingTop wiFSAP on
oK CHERQKEE CHEROKEE CO 911 21182002 YES requested sofulian PSAP aquipmeni ot ready unlil 1 1/20/02. TBD
TOTAL OK.
REQUESTS
ARNAWELT COURTY g1 71 Negolialed deployment dale of UGS with
SC ALLENDALE CENTER 5/372001 YES IN PROGRESS PSAP 05/09/03
BAMBERTG CU EMERGERTY
SC BAMBERG SERVICES 10/8/2002 YES 04/G9/03
CHARLESTON COURTY Negoliated deployment dals o U5TE T wolh
5C CHARLESTOM SHERIFF 101341998 YES N PROGRESS PSAP 05/08/03
egotialad deployment dale of 05708703 wolh
sSC CHARLESTOMN CHARLESTON CITY POLICE [1013/19%8 YES IN PROGRESS PSAP. 05/08/03
Negolialed deployment dale o WO
sC CHARLESTOM ISLE OF PALMS POLICE 10/13/1998 YES IN PROGRESS PSAP. 05/08/03
MCOURT PLEASART FOLICE ala of U5J0B703 wolh
sC CHARLESTCN DEPARTMENT 10/13/1996 YES IN PROGRESS PSAP 05/08/07
NORTHCHARTESTORN Regofiated deplaymen! date of O50B T wol
5C CHARLESTON POLICE DEPARTMENT 10013/1998 YES IN PROGRESS PSAP. 05/08/03
GEORGETOWN COURT agolaled deployment dare o [
SC GEORGETOWN COMMUNICATIONS E-811  |B/13/199% YES ALl load in progress PSAP, 02/13/03
12830 Damyl reporied hal BS had 1o resubm
design New due dale /8/03 12/23/02 -
NW23IMXN7; BS TGP 322, TSC AC282463
GOOSE CREEK, CITY OF BS ascalto gel redesign back. Per Daryl, order
(CHARLESTON & BERKELEY |GOOSE CREEK POLICE wiitlen incorractly and Eva Lugg al BS working
SC [ole) DEPARTMENT 201172002 YES Nelwork order 09/23/02  |on order. 03108/0%
GREERNWOUD COURTY <\Nm;d deploymenl dala of 15707707 wolh
SC GREENWOOD COURTHOUSE 2112002 YES IN PROGRESS PSAP. 05/07/03
HANAHAN TTTY OF
(CHARLESTOM & BERKELEY Negolialed deployment date of 05/9/03 woth
SC co) CITY OF HANAHAN PSAP  |211172002 YES IN PROGRESS PSAP. 05/09/03
TAURENS COUNTY G117 Regolialed deployment dale ot G707 T wolk:
SC LAURENS CENTER 8/13/1999 YES IN PROGRESS PSAP. 07107403
egohated deploymenl dale o WO
SC MARION MARION COUNTY 911 8/13/99. 1/11/02 YES IN PROGRESS PSAP. 05/09/03
PEAPIces nol have basic wireTne OTT W
5C MCCORMICK McCORMICK COUNTY JAIL |8/13/1999 NO On hold advise when ready 80
NEWBERRY EMERGENCY Negolialed deployment date of 05/07/03 woth
sC NEWBERRY OPERATIONS CENTER B/13/99, 1111402 YES IN PROGRESS PSAP, 05/07/93




Exhibit A

ALLTEL] I
E911 Pl ie 1 Active Deployments
Status
l Request for Valid Prolected Date for Phase
State PSAP County PSAP Name Service Date | Reques Status Comments on Delay Deployment
Negoliated deploymenl dale of D4/15R)3 wilh
sC ORANGEBURG ORANGEBURG COUNTY 911]2/11,2002 YES N PROGRESS PSAP 04/15/03
SIIAY TIMamT,
sC RICHLAND RICHLAND COUNTY 111/02 YES “ending 1esling of runk  [pANI reload required.
egot»a!ea Geployemnt date of U5 Y5/01 wih
5C SUMTER SUMTER COUNTY POLIGE  9/13/00, 1111102 YES On hold PSAP o5015/02
- legohaled deployemnl dale ol wilh
SC WILLIAMSBURG 911 811512002 YES N PROGRESS PSAP 03{17/02
EMERGENCY 8113199, 11114101, Negolialed depioyment date ol 03/08/03 with
SC YORK MANAGEMENT 124102 YES Aaiting on lrunk PSAP 02/08/03
U -senl emal 1o MS"Hanna-Wiles asking
for slalus ol new equipment, 6/14/02 - Senl
email fo psap asking lor verification on their
In hold due to CPE raquest Lo pul this on hold due to new
SC ABBEVILLE 911 CENTER 211172002 ipgrade equipmant TBD
10/23/02 -Sent amail to Mr. Kirkland asking if a
S.R. had evar been installed, 5/8/02 - leH msg
for Mr_ Kirkland lo see if ihere was slill no SR in
In hold - no selective his area, 1/23/02 - per Mr. Kirkland, S.R, was
SC TAIRFIELD FAIRFIELDCOUNTY PSAP  [11/12/1998 NO ouler supposed lo be taken care of by OctNov 18D
11/18/02 - Pending10/16/02 - Per Candace Fox
al Verizon, the county is slill in negolialions wilh
Venzon 1o put in trunks 1o the Gaorgetown
landem. Na estimaled inservice date available
LEE COUNTY 911 Move to nen bonafide-JF  9/30/02 - Pending
SC EE COMMUNICATION CENTER |6/18/01 115001 NO dn hold - PSAP ot ready [FOC 812302 - TBD
TOTAL SC
REQUEST! 23
Original requasi was pulled by Ihe Tennessee
Wireless Board because PSAPs were not Phase
1ready. All counties resubmitied requests
4/1/02. 3 month delay in receiving MDA lorm
from counly. NDA fgrm then waived by
FENDING RETURN OF  Corporate on 7117102 3 month delay by Sprint
MSAG LEDGERS BY for relurn ot CRS 2 manth delay with PSAP for
TN RISTOL CITY QF BRISTOL E-911 611111997 411102 YES PSAP return of MSAG jedgers. BD




ALLTEL|

Exhibit A

E911 Phase 1 Active Deployments

Status
Request for Valid Projected Date for Phase !
State PSAP County PSAP Name Service Dale Requesi Status Comments on Delay Deployment
Original requesl was pulled by ihe Tennessea
Wirelass Board because PSAPs were nol Phase
I raady. All counties resubmilled requests
4{12, 2 month delay in working out pricing
PENDING RETURN OF precedure with Tennessee board, 2 month
MSAG LEDGERS BY delay in verification of completion of CPE
N CARTER CARTERCOUNTY 211 811812000 411102 YES PSAP upgrade at PSAP. B0
Original reques! was pulled by The 1ennessee
Wireless Board hacause PSAPs were rol Phase
| ready. Al counties resubmilied requests
4/1/02. 3 month delay in teceiving NDA form
PENDVNG RESCLUTION trom county, NDA lorm Ihen waived by
OF T11SSUES WITH Corporale on 2/17/02. 3 month delay on T1
N HAMEBLEN' HAMBLEN COUNTY 911 9/23/1997 4/1/02 YES BELL 50UTH issues with Bel South TBD
Urignal request was pulled by The Tennesses
Wireless Board because PSAFs were not Phase
*ENDING RESOLUTION fready. All counlies resubmilted requesls.
8/18/00 REFAXED OF T11SSUES wITH 4/1/02. 3 month delay on T1 issues wilh Ball
N HAWKINS™ HAWKINS COUNTY 511 NODA/PSAP 2119 411402 |YES BELL SCUTH Soulh TBD
KINGSPORT EMERGENCY
N KINGSPORT. CITY CF COMMUNICATIONS 10/29/2002 YES IN PROGRESS 0131103
'ENDING INTRADQO TO| Original requast was pulled by 1he Tennessee
BRISTOL EMERGENCY AMEND MSAG BASED |Wireless Board because PSAPs were nol Phase]
COMMUNICATIONS B/18;00 NOT GOQOD ON INSTRUCTIONS tready Al counlies resubmilled requests
N SULLIVAN DISTRICT TELR ai1/02 YES FROM PSAP 4/1/02 2 month delay on lrunk orders 01731/03
OTAL TN.
EPUESTS
ENDING FOC ON |
IUNK CONNECTIVITY.
AMELIA COUNTY SHERIFFS URRENT T FULL NEED Megalizied deploymenl daie of 02/07/03 with
A AMELIA (MAS T} OFFICE 112612002 YES EW FAGILITY: 1PSAP: 02107103
K3 Megafaled deploymenl dale ol 04772703 wilh =
A FLUVANNA (K &) SHERIFFS 4/1/2002 YES 'PROGRESS PSAP. 04r22/03
FRANRONPOUCE Pending FOT on lunk™ | Negoliated Seproyment dale of 0 T7IT/DY with
A FRANKLIN, CITY OF (K&A) DEPARTMENT 62001 YES connectivity PSAP. 011314
month defay n relurn ol NOA and PSAF form
1o ALLTEL. 2 month dalay due 10 confusion with
Lt load in progress-takes|consullanl. Wailing new lelter of reques! for
GOOCHLAND SHERIFF'S 5 days process due date [Phasre |. Delermined Ihat K& A was nol
4 GOCCHLAND OFFICE 312112002 YES 1131103 handeling deploymenl. 01211
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Exhibit A

E911 Phase 1 Active Deploy_| 1ts
Status
Request for Valid Projected Date lor Phase |
State PSAP County PSAP Name Service Date Reque Status Comments on Delay Deployment
1 1/18/02 - moxing to non-honafide. 11118102 -
lefl msg for J. Victorson advising we have nol
received the tax stating they did nof reques!
Phase . 11/13/02 left msg for J. Viclorson
regarding Phase | raquest. Wailing an copy of
leter or slatemenl saying county did nol reque
Phase 1 service. 11/7/02 received call from
J viclorsan. adwised she is unawarae of any
requesl for Phase | from the county, bul said st
would verily and call back. sdif they had a
phase | requesl letter on file she would fax cop
the communications manager for lhis counly is
Larry Webbar. 11/5/02 cailed J. Victorson and
leh msg regarding Phase | reques! date.
10/31/02 send email to Rick Nagel for him to
canlaci slale board ar psap far them 1o send
leller lo cancel their requesl sinca tha state ha:
no cOS! recovery in place 9/4/02 Per Rick slalk Undetermined unti psap has offical
wi BAYFIELD JRMER CENTEL Q On hold of Wisc has no legislalion for cost recovery Phase 1 reques! decision
TOTAL WI.
REQUESTS
:DOWELL COUNTY 16 menth delay due lo PSAF not ready to acce
| AERGENCY Pending frunk connectivity [Phase | wireless calls. 2 monlh delay in
wyv MCDOWELL IMMUNICATION CENTER | 7/2001 ES Scheduled for 01727/03  |receiving NOA form back from PSAP 01/3%/03
Total Wy,
Requests
TOTAL VALID PSAP REQUESTS 137

TOTAL PSAP REQUESTS 184



